UmnopT gaHHbIX B JIRA 13 CSV-gaina

Wmnopt CSV unu pobasnexne CSV moayns faet rubkuii MIHCTPYMEHT ANs uMnopTa AaHHbIX B hopmate "pasfgeneHHbIX 3anaTbiMu”, KOTopbIii
noaaepxusaeTcs 60nbWMHCTBOM NPUOXeHW (Hanpumep, Microsoft Excel).

@ O6paTnTe BHMMaHMe Ha KONMMYeCTBO AOCTYMHbIX MeToZoB uMnopTa B JIRA 13 gpyrux cuctem. MoapobHast Hgopmaumsi o Apyrux metogax
nepeHoca AaHHbIX JOCTYMHa 34€eCh.

1. Mpo umnopt u3 CSV-gaina
2. MoaroTtoBka CSV tarina

3. ®opmart darina

4. Kak umnopTtupoBatb 13 CSV
5.Mpo6nemsl

@ Mpexgae Yem HavaTb, NoXanyicTta, caenanTe pe3epBHYHO KOMWIO BalMX AAHHbIX.

1. Mpo nmnopt 13 CSV-cpanna

Bo Bpemsi umnopTa, cneaytowmne aaHHble konupytotest s CSV-gainna B JIRA:

Mone JIRA 3ameuaHuA no umnopry

Mpoekt CSV faHHble MMMNOPTUPYIOTCS Ha OCHOBE OTAENBHO B3SITOrO NPoeKTa. Bbl MoxeTe ykasaTb CyLLecTBYIOLMIA NPOEKT(bl) MMM MacTep UMnopTa
€034acT HOBBbIV MPOEKT(bl).

KOMI'IOHeHT(bI) Bbl moxeTe MMNOPTUPOBAaTL 3arnpoChbl C HECKONTbKMMU KOMNOHEHTaMWN, BBeAsA KaXXAbli KOMMOHEHT B OTAENbHbLIN CTOﬂﬁeU,.

npOﬂBJ‘IﬂeTCﬂ B  Bbl MoxeTe MMNOPTUPOBAaTL 3aMpPOChbl C HECKOJTIbKUMU 3HAYEHUAMU "npOﬂBJ‘IHeTCﬂ B Bepcvmx", BBeAA KaXayt BepCcuio B oTAenbHbIN CTOJ'ISeL[.
Bepcuax

Vcnpasutb B Bbl MOXeTe MMNopTMPOBAaTL 3anpockl C HECKONBbKUMUN 3Ha4YeHnaMu "icnpaeuTe B Bepcusx”, BBeas KaXxayto Bepcuio B OoTAeNbHbIN CTOﬂﬁeLl.
Bepcuax

VcnonHutens

KommeHTapui Bbl MOXeTe MMNopTMPOBaTL 3anpockl C HECKONIbKUMU KOMMEHTapUAMU, BBEAA KaXAbIA KOMMEHTapuii B OTAEMNbHbIN CTOﬂ6eLJ,. Bbl moxeTe
MMNopTUpOBaTh 3arnpocChbl C HECKOJTbKUMU KOMMEHTapuamMu, Beeas Kaxapli KOMMeHTapMVI B OTAEJIbHOM CTOJ'I6Ll,e.

[ata cosgaHus = Vcnonb3yiiTte chopmaT AaThl, 3adaHHbIN B Baweii cucteme JIRA

Oata McnonbayiTe hopmat AaTthl, 3aaaHHblii B Bawweli cucteme JIRA.

N3MeHeHus

OnucaHune

Cpok Mcnonb3yiTe hopmat AaTbl, 3aaaHHblii B Baweii cucteme JIRA.

MCMOMHEHNS

OkpyxeHne

Twn 3anpoca Ecnu He ykasaHa B daiine CSV, umMnopTupoBaHHbIM 3anpocam ByaeT AaH Tvn 3anpoca No yMONYaHuIo (T.e. NepBbiii)

MeTkun Bbl MOXeTe MMNOPTMPOBATbL 3aNpPOChl C HECKONMBbKUMW METKaMW, BBEAS KaXAyt METKY B OTAENbHbIA cTonGeL,.

MpuoputeT Ecnu He ykasaHa B ¢paiine CSV, UMNopTMpOBaHHbLIM 3anpocam GyAeT AaH NpUOpUTET Mo yMonyaHwuio (T.e. NepBblit). Bbl Takke MoxeTe co3aaBaTb

HOBblE 3HaYeHus "Ha neTy" B npoliecce umnopTa.

ABTOp

Pesontouysi Ecnu He ykasaHa B cbaiine CSV, umnopTpoBaHHbIM 3anpocam ByaeT AaHa pe3ontoLus o ymonyaHuio (T.e. nepsas). Bl Taioke moxeTe
co3faBaTtb HOBble 3Ha4YeHWs "Ha neTy" B npouecce umnopTa.

Cratyc Ecnu He ykasaHa B daiine CSV, umMnopTupoBaHHbIM 3anpocam ByaeT AaH cTaTyc No yMONYaHuIo (T.e. NepBbIi).

Tema 370 none siBnsieTcs 06s13aTENbHBLIM.

[onocosaHne


http://confluence.atlassian.com/display/JIRA/Migrating+from+Other+Issue+Trackers

WcxoaHast B 3TOM AOMKHO BbITb yKa3aHO KONUYECTBO CEKYHA,.
oueHka

OueHka B 9TOM A0MmMKHO BbITh YKa3aHO KONMYECTBO CEeKyHA.
ocTaBLUerocs
BpPEMEHN

3artpayeHHoe B 3TOM AOMKHO BbITb YKa3aHO KONMYECTBO CEKYHA,
Bpemst

lMonb3osatenn | Bbl MoxeTe BblIbpaTh onumio, 4TOoObI aBTOMaTUYECKN Co3aaTh nons3osartenen B JIRA.

® [onb3oBatenb OyAeT co3daH kak akTUBHbIV aakayHT B JIRA. Monb3oBatenu 4omkHbI 6yayT NONyyYnTb CBOM Naposin No 3MeKTPOHHOW noyTe
npu ux nepsom Bxoge B JIRA.

® Ecnu Bbl vcnonb3yeTe BHeLLHel yNpaBneHue Nnonb3oBaTtensMu, UMNopTep AacT BaM CMUCOK BCEX HOBbIX NMONb30BaTeNel, KOTOpble AOMKHbI
6bITb CO3AaHbl, HO He co3facT ux. Bam HyxHo ByaeT cosaaTb nonb3oBaTenei BO BHELLHEM XpaHUIMLLE A0 Havyana uMnopTa.

® Ecnu konunyecTso Tpebyembix nonb3osaterneii GonbLlue, YeM JONYCTUMbIA NPeaen NMUEH3Un, To MNopT GyaeT ocTaHoBMEH 1 ByaeT nokasaH
CMMCOK Nonb3oBaTerneil, KoTopble He MOryT GbITb CO3AaHbI.

,apyrwe nonsa Ecnu Bbl xoTnte nMnopTupoBaTtb gpyrue nonda, Bbl MmoXxeTe npuBA3aTh UX K KOHKPETHBIM MOJIb30BaTENTIbCKUM MOJIAM. Ecnu nonb3oBatenbckue
nonsa He CywecTBYHOT, TO UMNOPTEP MOXET aBTOMaTU4YeCKn co3faTb UX AnA Bac.

2. MoagrotoBka CSV davina

MepBoe, 4YTO HY>XHO caenaTb, 310 yoeanTbes, YTo Baw CSV cootBeTcTBYeT chopmaTy CSV. Xopowumii cnocob npoBepuTh 3TO - UMNOPTMPOBaTL hain B
3NeKTPOHHYto Tabnuuy (Hanpumep, Microsoft Excel, Open Office).

Ecnu y Bac ecTb nycTble 3Ha4eHus1, To ny4ile, ecnv Bbl npocTo yaanute nx Ha 3Tom aTane.

[ns BcTpoeHHbix nonew JIRA (Hanpumep "lMposBnsieTcs B Bepcusix”, "Micnpasutb B Bepcusix”, "KomnoHeHT"), ecnu Bbl xoTuTe BbibpaTh 6onee ogHoro
3HayeHust ans 3anpoca, Bbl 4omkHbl ByaeTe MMeTb 3HaYeHne ans kaxgoro cronbua B CSV gaiine. Hanpumep:

| ssueType, Sunmary, Fi xVersi on_1, Fi xVersi on_2
bug, "First issue",vl,

bug, "Second i ssue", v2,

bug, "third issue",vl, v2

3. ®opmat danna

3HayveHusa oTAenbHbIX KONMOHOK pasfensioTcs pasaenvTenbHbiIM CUMBOSIOM — 3ansitas (,) uny Todka ¢ 3anaton (;). B CLUA ato 3anaTas, a B Poccun —
TOYKa C 3anATOW, TaK KaK 3ansTas ucnonb3yeTcs Ans ApobHbIX yncen (B otnmune ot CLUA, roe aTo Touka). 3HaueHus], coaepallne 3ape3epBMpoBaHHbIe
CMMBOJbI, TAKWUE KakK: 3ansTas, ToYka C 3ansToi U HoBasi CTpoka 06paMnsitoTCs CUMBOSIOM ABOVHbIE KaBblyky ("); €Cnv B 3Ha4YEHUN BCTpeYatoTcs
KaBbl4YKN — OHU NPeACTaBnsaTCs B chaiine B BuAe ABYX KaBbl4ek NoapsiA.

EcTb aBa TpeboBaHusa k CSV:

® CSV cpaiin fomkeH cogepaTb CTPOKY 3aronoBka. 3arofoBky 3HaYeHUiA He JOIDKHbI coAepXKaTb 3HakW NpPenuHaHns (Kpome pasgensitoLmx
3ansaTbiX).
®  Kak muHuUmMyMm, cbaiin CSV gomkeH cogepxatb Summary ctonbew,.

Bbl Takke MoxeTe uMeTb MHOrocTpokoBble CSV. Hanpumep, aTo chaiin ¢ oaHow 3anuckio:

Sunmmary, Descri ption, StatusLogin fails,"This is ona new |ine", Open

3ansiTble He MOryT GbIThb OnyLLEeHbl. Hanprmep, 3To NpaBumbHO:

Sunmmary, Assi gnee, Reporter, |ssue Type, Description, Prioritytest, admn, admn, 1, ,

... 9TO HenpaBUIlbHO:

Sunmary, Assignee, Reporter, |ssue Type, Description, Prioritytest, adnmin, admn, 1



@ Ecnu cTpoka conepxuT GornbLue cTonGLoB, YeM 3arofloBKOB CTONGLOB, TO NULLHME CTONOLbLI 6yayT Ao6aBneHbl kak KOMMEHTapUK.

4. Kak umnopTtuposatb n3 CSV

B mMeHto «/IMNopT AaHHbIX» pa3aena «/IMnopT/akenopT AaHHbIX» BbIGUpaeM nyHKT «3HauYeHUs pa3feneHHble 3ansaTbiMmy.

MNowck = ERGEREERGERLEETEEERS KCMOPT 2aNpocoE 33 Hegenw) -

HMHDPTHPDE&TI: AdaHHble
ManyACcTa, EbAROHTE CHCTEMY, M3 KOTOROW Bl XOTMTE MMMNORTHROEATE 4AHHBIE!

O Buggzilla

O Mantis

O FogBugz

O 3Ha4YeHWA pazneneHHbIe 2anATeIMK (C5Y)

OpyTHe BOZMOKHOCTH, KOTOREIE TREBYIOT HEKOTOROR MyYHOR paBoTel, BKNOYAIT;

O HanuwcaHHsIe B pyUHYI0 CKPMNTLL Jelly
NOMANYACTS, CEAMTECE ¢ Atlassian ANA BonNLLWKME ONUMEA.

Moprotoska CSV-danna.

MomeHaTb pasgenuTens Ha "|" B HacTpoiikax Windows.

Mpw 3arpyske onpeaenuTtb pasgenurens "|"

3ameHVTb Be3ae ABONHbIE KaBblYKM HA OAMHAPHbIE.

[nvHHbIE NONs AaHHbIX Ny4lle Norpy3uTb B ABOVHbIE kaBblykn ECJT OHW C NMEPEHOCOM HA OPYTYHO CTPOKY. Ecnu Bce B 0aHOW CTPOKe,
TO norpyxaTb B KaBbl4Ku He cneayer.

® CoxpaHuTb haiin Excel B CSV copmarTe.

dain umnopTa obs13aTenbHO AOMKEH HAXOAUTLCS B Nankax (nanku u3 npumepos B nHTepdernce umnopta "Mactep umnopra"):
C:\Program Files\Atlassian\Application Data\JIRA\import\csv\ nnu D:\Temp\

1. 3anyckaem npouecc HacTporkM UMMNopTa No kHomnke «MacTep umnopra.



CSV Import Wizard: Setup

To import issues you will need to have an impaort configuration file. This wizard will help you create one or if you already have
one you can upload it for reuse.

* CSV Import File:

Max file zize: 10.00 MB. You can change this in Attachmentz.

* File encoding: UTF-8

Existing Configuration

File: Location of an existing configuration file to edit or leave blank for a frezh imper configuration. Max file size as
above.

CSV Delimiter:
Leave blank for comma or enter 't for tab-delimited.

StartlmpurtWizard] ’Cancel]

Bbl MOXeTe [ONONHUTENBHO yKa3aTb ucrnonb3yembli CSV pasgenutens. OctaBbTe nose nycrbiM, ecnv Bbl XoTuTe ncnonb3oBaThb (M0 yMonyaHuio)
3anatyto. O6paTuTe BHMMaHUe, YTO B pasgenutene MoXeT GblTb TONbKO OAUH CUMBOJI.

HaxmuTe kHonky "3anyctuTb mactep umnopta” (Start Import Wizard).

Bbl MOXeTe nmMnopTupoBaTh AaHHbIe B HOBbIM NPOEKT UNW CyLLECTBYIOLLMIA NPoeKT. Ecnn HekoTopble nonsi npoekta (Hanpumep, IMA n KINKOY)
COOTBETCTBYIOT CYLLECTBYIOLLEMY NMPOEKTY, TO 3anpockl 6yayT MNOPTMPOBaHbI B CyLLECTBYIOLLMIA NMPOEKT.

PekomeHA0BaHHbI MeToA UMnopTa - B CyLLECTBYOLLUIA MPOEKT.

CSV Import Wizard: Project Configuration (Step 1 of 5)

Choose a project that the issues will be impored into. You can import into @ new project or an existing project. Ifyou want to import into
multiple projects, you must map project information from the CSY file itself,

Select how you wantto importyour (& import issues into an existing project
Profect O import issues into a new project
) Project information contained in CSV file

Select an existing Project [Tam Proamy—

CEW Impot Wizard: Project Configuration I Med.»> [ Cancel I
Step 1 of § |

™ | This is a test projact

2. BTopo#i war AoMmKeH NoMoYb pewwmnTb, kakne CSV nons Hy>HO uMnopTupoBaTk. Ha akpaHe oTobpaxatoTcst Bce cTonbupl, KOTopble HaxoaaTcs B dhaiine
CSV 1 gaHHble cTpoku obpasua. Ha aTom akpaHe MOXXHO 0TOGpa3uTb Kaxablii cTonbel, dpanna CSV ansa cuctembl nonei B JIRA, unm octaBuTb 3HayeHne
"HeT", 4TOGbI HE UMMOPTUPOBATD.



CSV Import Wizard: Issue Field Mappings (Step 2 of 5)
Choose a corresponding JIRA field to import into or leave as "Mone” to not import it.

Select Map field value if you want to convert C3V values to existing JIRA values orto create new values (mappings
presented in the next step).

Hote: You must import Summanry or your import will not succeed.

CSV header Sample data Corresponding JIRA field Additionally
row map field
value
lssueType bug . .
‘lssue Type g
Summary Firstissue
Summary -
Fix\ersion_1 w1
Fix Version/s -
Priority high
Priority -

CSV Import Wizard: Issue Field Mappings e Previuus] [NEIT.H-‘-‘] [CEHCE|]
Step 2 of 5

Bbl MOXeTe Takxke co3gaBaTb HOBbIe NONb3oBaTeNbCckue nons "Ha neTy" unm MMNopPTMPOBaTh B CYLLECTBYHOLLMIA TUN NOMb30BaTENbCKOro Nons.

CSV header row Sample data Corresponding JIRA field

Id 1
Mew custom held b

Custom field name: 'New D

Custom field type: [TextField | | v
Muliple Select List
Title Custom Field with large description causes crash for custom ser Field
fiegld layout Mone Diate

Description 1, Created a custom field layout 2. | added a custom field with a Select List

LN PR s

3. Nanee Bbl MOXeTe CONOCTaBUTL CyLLECTBYIOLLME 3HAYEHMS 3HaYeHnaM B Bawem CSV daiine.



CSV Import Wizard: Value Mappings (Step 3 of 5)

Leave the field blank if you wish to import the value as-is. If you want to clear a field, enter the keyword <<blank=>.

You can also create missing priorities, resolution and issue types on the fly by clicking on the ‘H‘ icon next to for the
appropriate field.

C5V header row Additionally map field value

Fixversion_1

(imported as fixVersions) Value from importer Target value in JIRA

vl
V2
lssueType . .
(imported as type) Value from importer Target value in JIRA
bug: Bug -
Priarity i i
(imported s priority) Value from importer Target value in JIRA
V21 Mo mapping v afa Add new pricrity 2
high: ' No mapping v o Add new pricrity ‘high
low: Mo mapping v o Add new priority ‘low
Summary i i
T Value from importer Target value in JIRA
Second issue:
third issue:
Firstissue:
CSV Import Wizard: Value Mappings e Previcus] [NEHT. }}] [CEHCE|]

Step 3 of 5

4. Crnepyowmm warom Bbl MoxeTe ykasaTb NOYTOBbIV CyddUKC Anst HOBbIX [0GaBMIEHHbIX NOMNb30BaTENe (ECNM TakoBble MMEKTCS) U dhopmart AaT B
nonsix uMnopTa, Anst Toro Ytobbl JIRA pacnosHana, YTo 3TW Nons ABNSAOTCA AaTaMu.

CSV Import Wizard: Miscellaneous {Step 4 of 5)

You'll be asked for any exdra information that is required below

E-mail suffix for newr users: (@atlassian.com
An e-miail suffix for mewly created users (e.g. Batlassian com)

Date format inimport file:  bidfddiny
Flease specity the format that dates in the import file are in (e.g. ddi Ayl
Please use syntax walid for SimpleDaieF ommat (ink will open meww weindos

C5V Import Wizard: Miscellaneous [ ¢ Presvious “ MNexd »» | | Cancel |
Step 4 o1 5




5. MocneaHuii Wwar Mactepa No3BosisSieT 3a4aTh CreaytoLue HacTPOKu.

Cospatb HOBbIX Nnonb3oBarersei - pekomeHayetcsi octaeuTb "ON". Beibepute "OFF", ecnu Bbl He xoTuTe co3gaBaTtb UMeHa nonb3oBaTenei ans
MMMNOPTMPOBAaHHbIX NONb3oBaTeNeN, KOTopble yXke He cywlecTBytoT B JIRA.

Co3spatb HoBble NPOAYKTHI - pekomeHayeTcs octaButb "ON". BeibepuTe "OFF", ecnu Bbl He x0TUTe co3faBaTb HOBbIE BepCUMM ANs
MMMNOPTMPOBaHHbIX BEPCUIA, KOTOpPbIE yXe He cyluecTByloT B JIRA.

Co3paTtb HoBble KOMNOHEHTHI - pekomeHayeTcs octaBuTb "ON". Beibepute "OFF", ecnu Bbl He xoTWTe co3gaBaTb HOBblE KOMMOHEHTbI ANs
MMMNOPTMPOBAHHBIX KOMMOHEHTOB, KOTOPbIE YXe He cyLiecTByoT B JIRA.

Co3patb HoBble NMofib3oBaTeribckhe MNons - pekomeHayetcs octasutb "ON". Beibepute "OFF", ecnu Bbl He x0TUTe co3faBaTh NONb30BaTENbCKUE
nonsi Ansi UMNOPTMPOBAHHbIX MOJIEN, KOTOPbIE HE UMET cooTBeTCTBYoLLero nons B JIRA.

MakcumyM 3anpocoB M OLIMBOK - yKaXkuTe MakcuMaribHOe YNCNO HeyAayHbIX 3anpocoB, Nocre Yero MMnopT GyaeT octaHoBneH. Ecnu Bl xoTuTe,
4TOBbI MMNOPT NPOAOMKATECH HE3aBUCKMMO OT NoBbIX CO0EB, OCTaBbTe 3TO Mone NycTbiM. MoXeTe Ucnonb3oBaTh 3TO OrpaHUYeHne, koraa Bam
Haao UMNopTMPOBaTh BOsbLIOE KONMYECTBO 3aNpOCoB, NOCTaBUTb 3HaYeHNe, Hanpumep 100, 3aTem UCNpaBUTb OLUMGKW M 3anyCTUTb NOMHbI
MMMOPT.

CSV Import Wizard: Settings (Step 5 of 5)

ﬁ You have now completed your configuration file. You can download the file for future reuse.

CSV Import Wizard: Settings
Step 5of 5

Create new users: OFF

Create new versions: OFF
Create new components: OFF
Create new custom fields: OFF

Maximum issues and failures:

Number of total issues and failures - leave blank to import all.

a‘.=‘.Previous“BeginImpor‘LJ [Cancell

6. Ha ctpaHuue nmnopta Bbl cMoxeTe cneauTb 3a X040M UMMopTa, ¢ 06HOBRNEHMEM aKkpaHa NpumepHo Yepes kaxable 10 cekyHa. Bbl moxeTe nsmeHuTb
3TOT NokasaTenb B HWXHEN YacTu cTpaHuupbl. VIMnopTep Takke AacT BaMm CTaTUCTUKY O TOM, YTO 06beKTbl Obln MMNOPTMPOBAHbI U CKOMbKO BPEMEHU
npoLuno. Bel MoxeTe Takke npepBaTb UMMOPT.



Import Data from CSV file

CSY import successfully completed
The importer has completed successiully without any errors.

Statistic Data
Elapsed time 21.094s
Failures 0
Users imported E]|
Projects imponed 1
Versions imported 10
Components imported 22
Issues imported 10
Mew custom fields created B
Import logs

EXTEINAalLUSTOmr LElaY 3LUSHSSACDE | CUSTORI1ELOLA=<INILL> EEY=CUSTORL1ELO FYLD ALEL
ID,value=1]

[17:45:35] Custom field not found. Creating a new custom field for
ExternalCustomFieldValueflbdeeie[custonfieldId=<null>  key=custonfield Revizion,va
1.02 alpha]

[17:45:35] Importing i=sue number 2 : ImportIssueBeanflblfd9c[Link Host PC
Session Timeout needs to be longer.,l,<mall>]

[17:45:37] Importing issues number 3 : TmportIssusBeanBlO76E9dd[*=®

dba rfdn routing (20) *** message causes program to terminate, , l,<null>]
[17:45:37] Importing izsue number 4 : ImportIzsueBeanf@lb7SbeZ[Do not zend

DEMAND READ recquest to non-suthenticated device.,l,<null>]

[17:45:38)] Importing issue number 5 : ImportIssueBeanBEl5b84[Rob's test,l,<null>]
[17:45:38] Importing issue number 6 : IumportIssueBeanflaf45f4[Move to Hexidecimal
Hetwork ID=,5,<null>]

[17:45:39] Importing issue number 7 : ImportlssucBean@l590164[Establish dial-up
access to Neutrino system. 3, ,<mall>]

[17:45:40] Importing issue number & : ImportIssueBeanflad0fff[Fix LIHA to support
multiple Link Host seszions,l,<null>]

[17:45:40] Importing issue number 9 : ImportIssueBeanf8edd?9[dba xxx error B

< »

| Import another ﬁla%

5.MNpobnemsbl

®  370T MOAynb MMNOPTUPYET He BCe 00bekThl B JIRA. Bbl MOXeTe 03HAaKOMUTLCS € orpaHuyeHunsmn JRA-5774.

® CyuecTByeT olNGka, koTopas MeLlaeT umnoptuposats CSV B JIRA B cnyyasx pa6oTtbl ¢ JBoss 4.x. 3To cBA3aHO ¢ NpoGnemMoit CoBMECTUMOCTM
mexay JBoss 4.x Commons-collections.jar n JIRA Commons-collections.jar. Yto6bl ycTpaHuTb npobnemy, Hago 3amennte Commons-collections.
jar B JBoss 4.x Ha 6onee HoByto Bepcuto JIRA. CMm. JRA-6473 ans nogpo6Hoi nHcpopmaumm.

Ecnu npu pabote y Bac Bo3Hukna HeobxoammocTs umnopTtupoBaTth B JIRA nHdbopmaumo ns CSV-gaiina, KoTopblii CO3aH Ha PyCCKOM fA3bIKe, 1
ecnu He yaanock 3actaBuTb JIRA npaBunbHO YntaTh pycckosidblyHble haiinbl, TO NucaTh ainbl Ha aHrMUMRCKOM M NucaTh C NepeBoAoOM B
TpaHcnuT - He pelueHne. CnegyeT B HacTporikax Tomcat (Mnu gpyroro cepsepa NpPUNOXeHWi) nponucaTb cneaytolee (ctatbst Kak aTo caenatb):

® java -Dfile.encoding=utf-8

[Mocne aToro Hago nepesanycTuTb cepBep.


http://jira.atlassian.com/browse/JRA-5774
http://jira.atlassian.com/browse/JRA-6473
http://confluence.atlassian.com/display/JIRA/Setting+Properties+and+Options+on+Startup




	Импорт данных в JIRA из CSV-файла

