
User's Guide
Before using HelpDesk you have to . If you already have a JIRA account just . You can do here:sign in login to HelpDesk interface

view and search your own issues
create new issue
view particularly issue
and  (Name, e-mail, avatar and password).update your own profile

 

https://wiki.teamlead.one/display/HDFJ199/Sign+Up+to+HelpDesk
https://wiki.teamlead.one/display/HDFJ199/Login+to+HelpDesk
https://wiki.teamlead.one/display/HDFJ199/List+of+Issues
https://wiki.teamlead.one/display/HDFJ199/Create+Issues
https://wiki.teamlead.one/display/HDFJ199/Reporter%27s+View+Issue+Screen
https://wiki.teamlead.one/display/HDFJ199/User+Profile
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