Restrict attachments visibility

As Helpdesk agent you can restrict attachments visibility in Jira issues. To do this you need to enable Allow to set attachments visibility option in Helpdesk
administration:
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Now it is possible to set visibility for every attachment. You can do it by pressing cog-button:

= <& lJiraSoftware Dashboards v Projects v Issues v Boards v CRM HelpDesk Calendar Create
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After pressing it you need to select groups who will be able to see this attachment in Helpdesk portal:



Set attachment visibility

Groups

jira-administrators =

Save Close

If an attachment is restricted it has lock-icon on it:
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