Customer Portal

Customer portal is HelpDesk with more easy way to create new issues. It is enabled and configured by administrator. The main page looks like this:

My issues n

Sales Suppoert Development

@

Purchase request New hosting

Project estimate, invoice or contract request. Start new add-on on hosting.

Find what request type that you want to create by selecting groups on top groups menu. For example you want to report a bug and you don't know
precisely what group to choose but obviously it isn't Sale so you can look for it in Support or Development if you are not sure. Or you have an idea of new
feature and you've found an 'ldea’ item in Development group. Just click on it to create new issue.
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Error Idea

Report an error in the add-on. Share an idea.

Fill in the fields and click 'Create":
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Summary*

Customer portal in HelpDesk

Description
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With possibility to disable/enable it.
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You can see this issue in standard HelpDesk view by clicking on 'My issues' on header menu.


https://wiki.teamlead.one/display/HFJ00192/Customer+Portal+Settings
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Summary

Customer portal in HelpDesk

Status : All ~
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To create new issue refer to 'Customer portal' menu in the header.
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