List of Issues

After login to the HelpDesk user sees a simple list of his own issues. There are just current user's issues, where he is a Reporter:

Opened = Closed

Interval  + | Type:All ~

27/Nov/15 BBug

27/Nov/15 Elimrovement

27/Nov/15 Imrovement
27/Nov/15 BBug
27/Nov/15 FAFault
27/Nov/15 BOBug

27/Nov/15 Elidea

27/Nov/15 EQuestion
27/Nov/15 BBug
24/Nov/15 Edimrovement
10/Nov/15 M Task
10/Nov/15 EQuestion
10/Nov/15 MTask
10/Nov/15 Elimrovement
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IRA HelpDesk Create issue

Issue

SUP-53

SUP-52
SUP-51

SUP-49

SUP-48

SUP-46

SUP-45

SUP-44

SUP-43

SUP-38

SUP-31

SUP-20

SUP-17

SUP-3

Summary
| don't see my company issues

Add to reporter ability assign issues

Add new style settgins menu

Can't add comment ti issue

Plugin doesn't work at all

| can't find some closed issues in HD
Let's add SLA report to HelpDesk

How can | create issues through email?

HD tabs don't appear
New Tabs in HelpDesk
Contacts in CRM for JIRA

How to import csv to replace exist data

CRM: Show name of customfields in export (SD-176)

Contacts in CRM for JIRA

Assignee

@ John (Engineer)

o Steve (Developer)
O Steve (Developer)
0 Steve (Developer)
o Steve (Developer)

@ John (Engineer)

0 Steve (Developer)
@ John (Engineer)
o Steve (Developer)
O Tom (Tester)

@ John (Engineer)
Q Tom (Tester)

Status : All ~

IN PROGRESS

OPEN

OPEN
IN PROGRESS
IN PROGRESS
IN PROGRESS
OPEN

OPEN

IN PROGRESS
OPEN
IN PROGRESS
OPEN
IN PROGRESS

RESOLVED
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