Custom Field - CRM Custom Company

To add companies from Custom Company Directories to the issue use CRM Custom Company field type.
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Add the field to the screens you need and then proceed with field's configuration (Field's Cog button / Configuration):



https://wiki.teamlead.one/display/CRMEN/Setting+Up+Custom+Company+Directories

Configure Custom Field: Competitor

Below are the Custom Field Configuration schemes for this custom field. Schemes are applicable for various issues types in a
in a global context. Moreover, project level schemes will over-ride global ones.

» Add new context
« View Custom Fields

Default Configuration Scheme for Competitor
Default configuration scheme generated by JIRA
Applicable contexts for scheme: Edit Configuration

Issue type(s):
Glebal (all issues)

Default value:
Edit Default value

Custom company: Edit Custom company

Click on "Edit Custom company" and in opened dialog link the field to the custom company directory:

Administration  a search JIRA admin

Applications Projects Issues Add-ons User management Latest upgrade report System CRM  HelpDesk

Choose a custom directary for a field: Competitor

CRM Custom Directory: Competitors

Ak

Dictionary attribute to store its
values as the custom field Competitors
options names:

4k

Allow Create new values:

Import records from CRM directory Save Cancel

Setting Description

CRM Custom Directory Select a custom directory from dropdown list of Custom Company Directories created in CRM
Administration menu / Custom Company Directories

Dictionary attribute to store it's values as | Select an attribute from dropdown list of existing attributes of custom company directory selected above.
the custom field options names This attribute name will be output in the issue's field.
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Allow create new values When checked new records can be created right from the field while issue creation/ edit.

Competitor | Bellingsoft v

Import records from CRM directory then save the settings.
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