Audit

Audit shows administrator current HelpDesk sessions:
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HELPDESK ADMINISTRATION
Access
User Dashboard Current User Sessions in HelpDesk
Notifications This shows a list of the users that have a session with HelpDesk.
Inline Search
SLA Showing sessions 1 through 2 out of a total of 2
Customer Satisfaction

Session User IP Address Last Accessed Session Creation
Related Issue Id
Customer Fiortal 1hhiDgd  jiratst test (test) 176.221.15.66,78. 05:03:54 2018/03/12 MSK  05:03:37 2018/03/12 MSK
Look & Feel (+0300) (2s ago) (+0300) (20s ago)
Comment Templates 1xo0az3  volodge 188.134.1.163,78.4 04:03:52 2018/03/12 MSK ~ 04:03:16 2018/03/12 MSK

(volodge (+0300) (1h ago) (+0300) {1h ago)
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